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AN ACT CONCERNING A STATE-WIDE 311 NUMBER. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

Section 1. (Effective from passage) The Department of Public Utility 1 
Control shall, in conjunction with the Department of Public Safety, 2 
develop a plan for the implementation of a state-wide nonemergency 3 
governmental telecommunications service to be known as 311 service. 4 
Not later than January 1, 2004, the Department of Public Utility 5 
Control shall submit such plan to the joint standing committee of the 6 
General Assembly having cognizance of matters relating to energy and 7 
technology in accordance with the provisions of section 11-4a of the 8 
general statutes. 9 

Sec. 2. (Effective from passage) The sum of ____ dollars is 10 
appropriated to the Department of Public Utility Control, from the 11 
General Fund, for the fiscal year ending June 30, 2003, for the 12 
development and implementation of a state-wide 311 nonemergency 13 
service system pursuant to section 1 of this act. 14 

This act shall take effect as follows: 
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Section 1 from passage 
Sec. 2 from passage 
 
Statement of Purpose:   
To develop and implement a state-wide nonemergency governmental 
telecommunications service.  

 

[Proposed deletions are enclosed in brackets. Proposed additions are indicated by underline, 
except that when the entire text of a bill or resolution or a section of a bill or resolution is new, it is 
not underlined.] 
 


